
A visit to the Emergency 
Department can be daunting 
for children and their parents. 

Our Child and Adolescent 
Virtual Urgent Care Service 
allows children who are well 
enough to avoid hospital and 
receive expert advice virtually, 
no matter where they are.

Child and Adolescent

Virtual 
URGENT

Care Service

VIDEO CALL
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au How it works:

• Scan the QR code to access the service.

• Similar to if you visited the Emergency Department 
in person, you’ll first virtually speak with our 
administration team, followed by an emergency  
nurse who will provide an initial assessment of your 
child’s condition, or refer you to another service.

• If needed, an emergency doctor will then assess 
your child and provide expert advice.

www.wch.sa.gov.au/virtualurgentcare

Scan below to  
access the service


